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BAocAo
K~t qua th\fC hi~n Chi thi sa 35-CT/TW ngay 26/5/2014 clla BQ Chinh tri v~
tang cU'O'ngS\f Hinh o\lO clla Dang oai v6'i cong tac ti~p cong dan va giai quy~t

khi~u n\li, ta cao nam 2017

ThlJChi~n Cong van s6 478/TTr-VP ngay 01112/2017 cua Thanh tra tinh v@
vi~c baa caa kSt qua thlJc hi~n Chi thi s6 35-CT/TW ngay 26/5/2014 cua BQ
Chinh tri v@"Tang cuong Sl! tanh ilc;lO cua Dcmg d6i val cong tac tiip cong dcm
va gidi quyit khiiu nc;d, t6 cao", UBND huy~n baa caa kSt qua thlJc hi~n nam
2017 nhu sau:

I. Cong tac ti~p cong dan, ti~p nh~n xii' Iy OD'nkhi~u n\li, OO'Dta cao
1. Cong tac ti~p cong dan
Trang thai gian qua, cong tac tiSp cong dan co nhi@uchuySn biSn tich C\fC.

Ulnh d?a UBND huy~n da tang cuang cong tac tiSp cong dan dinh ky va dQtxu~t
dS tiSp nh?n cac nQi dung phan cinh,kiSn nghi cua cong dan, Cl,lthS nhu sau:

Trang nam 2017 da tiSp duQ'c 203 luQ't cong dan/163 Y\l vi~c/205 nguai,
trang do:

+ TiSp thuang xuyen: 119luQ't/l00 vl,l/115 nguai (Trang do: TiSp t?i Tn,l sa
TiSp dan huy~n: 108 luQ't;TiSp t?i Thanh tra huy~n tiSp 11 luQ't).

_TiSp dong nguai: Co 03 luQ'ttiSp dong nguai/02 vl,l!39nguai; g6m co:
+TiSp thea dinh ky va cQt xu~t cua lanh d?a: 84 luQ't/63 vl,l/90 nguai.
- TiSp dong nguai: Co 0:: luQ't/02vl,l/12nguai
Cac nQi dung kiSn nghi, phan anh da duQ'Cc{mbQ tiSp cong dan tiSp nh?n,

giai thich, huang d~n ha~c chl'ySn ca quan nha nuac co th~m quy@ngiai quySt
thea quy dinh.

2. Cong Hic ti~p nh~n, phan IO\liOD'nva giai quy~t OD'nKNTC
T6ng s6 dan tiSp nh?n: 142 dan (KN: 102 dan, TC: 40 dan).
_Dan thuQc thAmquy@n:81 dan (KN: 64 dan, TC: 17 dOn).
_Dan khong thuQc thAmquy@n:61 dan (KN: 38 dan, TC: 23 dan).
* K~t qua giai quy~t oo'n khi~u n\li:
_T6ng s6 dan, Vl,lvi~c thuQc thAmquy@n:64 dan/30 Vl,lvi~c
- Ba giai quySt: 56 dan/22 V\lvi~c.
- Ban dang giai quySt: 08 dan/08 V\lvi~c.
* K~t qua giai quy~t OD'ntB cao:
- T6ng s6 dan, V\lvi~c thuQc th~m quy@n:17 dan/16 Y\l vi~c
- Ba giai quySt: 13 dan/12 Vl,lvi~c.
- Dang giiii quySt: 04 dan/04 V\lvi~c. 1



"iii dung khi~u n~i, ta eao clia ding dan t~p trung ehil y~u vao cae Fnh we
d: (at, giai phOng mij.thfu,g, h6i thuimg S\I ea moi trUimg hien va tham 0, !ham

r.''1~:""gkinh t~ HTX. ' -'
"hin chung tinh hir.h khi~u n~i, ta cao nam 2017 co ehieu huang ~ten hte~

p',0e l\lp han cae nam truae vS ea tmh chat, mue dl},nhat la cae doan khib n~;, to

cLtO dong nguai."guyen nhan ehu y€u la do ml}tsa cap uy Dang, thu truimg ca quan, demvi,
C"o lieh UB!':D cae xii, thi tran chua ehu dl}ng th\le hi~n traeh nhiQm Ihu.)c phl%.
,t, :,,!un quy~n eua minh, thi~u ki~m tra, don dae trach nhi"m Clla t~p the, eli nran
"0"1> eong tac ti~p cong dan, giai quyet dan khieu nIP, ta cao; b6 tri can hI}lam
CO', tic tiCp cong dan, xU ly dan khieu n~i ta cao con h\ill chc vS nang lI,rc,tr'nh
«(',chua dil kha nang tuyen truySn, giai thieh eho nhan dan; viQe d6i thol).! ',m
ci",g dan cOlue, co noi con mang tlnh hinh thue; ml}t s6 vv vi~e giai quyCt chua
('~"g tfinh tv, quy dinh cila phap lu~t, chua dam hao thiJi gian quy dinh, c:cerathim
:"'c,, d~t \y dfu1d€n eong dan hue xile, thieu tin tUOng, Dij.e hiQt la do SIfea rnoi
:r'Jimg bien nam 20\6 nen dii dk dcn phat sinh nhi~u dan thu khib n~i, t6 cao

:i~iquan d~n vi~c h6 trq, b6i thuang .
._~.~(~tqua tri~n khai, thgc hi~n Chi thi sA 35-C':"lTvV
:. Vi~c phB bi~n, qmln tri~t, tri~n khai tht}'c hi~n chi thl s5 35-'::.--:r:Vl/

:; 2,t:y 26/5/2014 eua BQ Chinh tri
ThlfC hi~n Chi thi s6 35-CT/TW ngay 26/5/2014, sau l<.hiBa'1 Thuang V\l

T~:1hL:Yban h~mh Cong van s6 497-CV/TU ngay 10/7/2014, UBND Unh oan binh
:(~ ho~ch s6 136S/KH-UBND ngay 27110/2014 vS tricn khai thlfe hien Chi thi s6
35-CT/TW ngay 26/5/2014 cua BQ Chinh tri, UBND huy~n xac dinh day Iin;;.~m
v~ chinh tr1 trQng tam, thuang xuyen, Illy hi~u qua cong tac ti~p cong dan, ~iai
G ••yc: khicu n~i, t6 cao la ml}t tfong nhUng tieu chi dlinh gia nang l\1c. kct qua
cor.g tac nen aa t6 chue quan tri~t Chi thi s6 35-CT/TW cua 13QChinh tri d~n lfinh
Li,:O, can bQ, eong chLre cac ca quan, dan vi va UB~D cac xa, thi tr~n.

2. Vi~c el) th~ h6a thanh van ban d~ tanh d~o, chi oQu tB eh ere ::~\-i'c)".i~n
-r-'" ,. 1. 35 ,,--,'-'/0T"'1.! ? B" r'h' 1 .......~! :,11so -'-.-.:....!.,.,. eua 0'-.- In 1 tn. ..

CBND huy~n da ban hanh K~ ho~ch s6 1544IKH-CB~D ngay 17/l1/2014
vt, tri~n khai th\!c hi~n Chi thi s6 35-CT/TW ngay 26/512014 eua BQ Ch:nh tri v~
"Tang cuong Sl! tanh dgo cua Dang d6i vai cong tac ti~p cong dan va glui q~!ydl
ki:,iu ngi, t6 cao". Tren ca sa Lu~t TiSp cong dan va Nghi dinh s6 64!.'JD-CF
ngay 26/612014 cua Chinh Phli huang dful thi hanh mQt 56 di~u eua Lu{tt -:"iSI
e0nz dan, UB~D huy~n da ban hanh Quy~t dinh s6 156/Qf)-UB~D rga~
\ t),'11/2014 v~ vi~c thanh l~p Ban Ti~p Cong dan cua UBND huy~n; Quy~t djnl
56 OU2015/QD-UB~D ngay 12/0112015 v~ vi~c ban hanh Quy eh~ ti~p cong da!
t:-~n dia ban hLly~n; b6 tri can bQ co nang l,!c, trinh dQ chuyen man th,!c hi~n ti~
6':12 dan, xu Iy dan thu thuang xuyen t~i di~m ti~p cong dan huy~n~ d~u tv C:JS

\ ,~~ch:1t. dam bao cac di~u kien c~n thi~t d@tao di~u kien thuan lai cho conn cia• •••• ,•.:J'



th\l'c hi~n quy~n khiSu n~i, t6 cao; chi d~o Ban TiSp cong dan huy~n th\l'c hi~n t6t
cong tac tiSp cong dan, ph61 hqp ch?t che gifra cac co quan tham gia tiSp cong
dan t~i diSm tiSp cong dan huy~n.

Vi~c tiSp cong dan djnh ky cua Hinh d~o UBND huy~n duqc duy tri thuOng
xuyen vao ngay 01 va 15 hang thang.

DS cong tac tiSp cong dan, giai quySt khiSu n~i, t6 cao d~t hi~u qua cao H<)i
d6ng nhan dan huy~n da ban hanh Nghj quySt s6 22INQ-HDND ngay 03/5/2017
vS quy chS tiSp cong dan cua HDND, d~i biSu HDND huy~n khoa XX, nhi~m ky
2016-2020, xay d\lTIglich tiSp cong dan cua HDND huy~n 01 thang 02 l~n vao
cac ngay 10 va 20 hang thang; UBND huy~n da ph6i hqp ch?t che v6i HDND
huy~n dS tiSp cong dan djnh ky, d<)txu~t theo ljch tiSp cong dan cua H<)idang
nhan dan huy~n.

3. Tnieh nhi~m eua ngU'o.i dung d~u die e~p uy, ta ehu-e dang, ehinh
quy~n, doan th~ trong eong tae ti~p eong dan, giai quy~t khi~u n~i, ta eao

Cac c~p uy, t6 chuc dang, chinh quySn tu huy~n dSn co sa da tang cUOngS\I
lanh d~o, chi d~o cong tac tiSp cong dan, ghii quySt khiSu n~i, t6 cao, d?c bi~t la a
nhfrng dja phuong co tinh hinh khiSu ki~n phuc t~p. ThuOng tI1JChuy~n uy tI1JC
tiSp lanh d~o, chi d~o vi~c tiSp cong dan, giai quySt khiSu n~i, t6 cao; d6ng thai
phan cong cac d6ng chi 0y vien Ban ThuOng V\!huy~n uy ph\! trach dja ban theo
dai chi d~o cong tac giai quySt khiSu n~i, t6 cao; thuOng xuyen kiSm tra, don d6c
cac t6 chuc dang c~p du6i chi d<:togiai quySt cac V\! vi~c khiSu n<:ti,t6 cao kjp
thai, dung quy djnh phap lu~t ngay tu khi m6i phat sinh a co sa, kSt hqp vi~c giai
quySt khiSu n~i, t6 cao v6i vi~c xu ly can b<),dang vien co sai ph~m.

UBND huy~n thucmg xuyen chi d~o, don d6c cac dja phuong va co
quan th\Ic hi~n dung quy djnh phap lu~t va nang cao tnich nhi~m cua
nguai dung d~u trong vi~c tiSp cong dan, giai quySt khiSu n<:ti,t6 cao cua
cong dan; tang cuang ho<:tt dQng quan ly Nha nu6c va thanh tra trach
nhi~m th\Ic hi~n phap lu~t vS tiSp cong dan va giai quySt khiSu n<:ti,t6 cao
cua cac dja phuong, cO"quan, dO"nvi.

Chu tjch UBND huy~n, thu truang cac co quan, don vj va Chu tjch UBND
c~p xa da tr\Ic tiSp tiSp cong dan djnh ky va dQt xu~t theo Lu~t tiSp cong dan;
t6 chuc d6i tho~i, l~ng nghe y kiSn cua cong dan, lam co sa cho vi~c chi
d~o, xu ly, giai quySt khiSu n~i, t6 cao, kiSn nghj, phan anh cua cong dan.
Khi phat sinh khiSu n<:ti,t6 cao dong nguai, phuc t<:tP,cac d6ng chi lanh d<:to
c~p uy Dang, chinh quySn da kjp thai chi d<:tocac co quan chuc nang, doan
thS tham gia giai quySt, kSt hqp vi~c lam ra nQi dung khiSu n?i, t6 cao v6"i
vi~c v~n dQng, thuySt phtjc c6ng dan ch~p. hanh dung cac quy djnh phap
lu~t kh6ng .dS phat sinh tinh hinh phuc t?p.

Khi co khiSu n<:ti,t6 cao, nguai dung d~u cac co quan chuc nang da neu
tinh th~n trach nhi~m, ban hanh van ban xu ly, giai quySt cO"ban dlmg thc)'i
h?n, dung phap lu~t, h?n chS vi~c khiSu n?i, t6 cao keo dai, vU9t c~p ho~c



p;i6t sinh khi@u ki~n t~i toa an. "1> " •• ;c, ,. .4

(. '":"nlch nhi~m cua cae cO'quan kiem tra, thanh tra, cang 2n\ ~Ge:'7::soC~,
" 1 h'" . I. ,

"0" :..~ "'-ang viec thu'c bien chae nang, nhiem vu gHii quyet .-\..let! :"'.~p,:0 C~c
•••• ~ •• ~l ..' • • ,. '

_ (;y ban ki~m tra cae cAp dii tich eve, ehtl dQng xu ly, giii quyet dan khi";'
r.ai, t6 eao lien quan d~n ky lu~t dang, t6 caa t6 ehue dang, dang vicn; co 51! pr.ai
h~,., eh~t ehe giUa UBKT cAp tren vm UBKT cAp dum va cae ecr quan ehCre nang

(:e '.am ra, xu ly, k@tlu~n cac,V\l vi~c. '
_ Thanh tra huy~n da tham muu Chu tich UBND huy~n giai quyet li:~u qua

L'T' thtl khiEu nai, t6 eaa lien quan d~n llnh we hanh ehinh, ehli dQr.g xue minh,
tt;:;::;l mUll huang xu ly, giai quy@t phu hQ'P voi quy dinh cua phap lu~t, Qam bio

~(l~ ~C,cua Nha nuoc va quySn lqi cua cong dan.
. _ Vi~n KiGm saat nhan dan dii ehir trQng d~n clIng tac giai quyh khi~u na

i,t6
c{:(J va ki~m soat vi~c giai quy@tkhi~u n~i, t6 cao cua cong dan .

.. Toa an nhan dan luon t~o di~u ki~n thu~n lqi cho cong dan kho1 ki~n t(;li
TL;a an; tang cuang cong tac d6i tho~i trong qua trinh giai quy@t an har.;i chinh,

c\, 1~~uQT'.ggiai quy~t an h~mh chinh duqc nang cao, khong co an t6n dQng.
_ Cong an huy~n chu dQng n~m tinh hinh, tham muu c~p uy, chinh quy~n kip

: !-'. lJ1 !lgan ch~n cac truang hqp khi~u n~i dong nguai. Sau khi co Chi thj s6 35-
C .'/T\V, Cong an huy~n, Thanh tra huy~n, Ban Ti@p cong dan huy~n da tich c,!c
rl-
6i

hqp trang e"ng tae dam baa an ninh, tr~t l\1 trang ti~p eang dan, g;ai qLy~t
, 't l._: ..•.. ~ ~ ,.,,-...e~ r.f;\.,to cao.
S
r' ,.. t ' . , , t .A t' " A d A • ., • "t ' , ." . I., -.......ong ae gmm sa Vl~C lep cong an, gml quye Kll1eu ::up, tc C2C :ua

. ,,'.:}A 1A dA M-t t A TA " ' , tA h' h'..... - T ,..'_ 9
1
uong n Ian an, '~ r~n a quoe va cae a c ,U'c e llli.! l.i1 - }.:.a1191

H9i d6ng nhan dan, M~t tr~n 1'6 qu6c Vi~t Nam va cac t6 chuc chinh tr1 - xa
l<!i huy~n da lam t6t cong tac giam sat vi~c ti~p cong dan, giai quy~t khi~u n~:, t6
({'o u6i voi cac co quar., don vi, t6 chuc, ca nban co tham quy~n. Thong qua tmg
\'\l vi~c Cl,lth~, HQi d6ng nhan dan huy~n da giam sat va ki~n nghi cac co quan,
elM vi khftc phl,lc nhCmg h(;ln ch~, thi~u sot. T~i cac ky hQp HQi d6ng ~;lan dan
;'.'JY~:;,cac d~i bi~u H<)i d6ng nhan dan da th\Jc hi~n quy~n ch~t v!:l va ye<.ld.u
1':il trinh lam ra quy trinh va trinh tv giai quy~t khi@u n~i, t6 CaD co d:~n bi~n

p>.LrC t~p, keo dai gay buc xue trong du lu~n.
M~ttr~n 1'6 qu6c va cac t6 chuc chinh tri - xa hQl huy~n da phat huy va: trc

!,:aPl sat va ph6i hqp vai chinh quy~n tuyen truy~n, v~n dQng nguai dan ch:lr
1":;l'ih phap lu~t, tham gia hoa giai co hi~u qua ngay tu dau khi Vl,lyi~c mal phil
s: .~~,gop phan lam giam dang kS khi~u n~i, t6 cao ngay tu co sa.

6. =(~tqua ki~n to~m ta chu-e, oQi ngii lam cong tac ti~p co~~.gc£::, -:::'u~J
... ".kh'" . tA , b" t 'd' "..A ., A ". '"._....:'~:~!al quyel leu n~l1, 0 cao; 0 n la Otero, CO' SO' v~t cc£.~ iJillJCv~ co:::'

••. t ••••• A A ciA.:.:c ~1epcong an
Vl~C cung c6, ki~n toan t6 chuc, dQi ngu can bQ lam cong tac ti~p cong :lar

::a~TI Tr.L1U giai quy~t k...'1i~un~i, t6 cao duqc cac c~p, cac nganh qt.:an tar.1. L;2\.1
:-.;yen da ban hanh Quy~t dinh s6 156/QD-UB~ ngay 19/1 112014 v~ \ i~c thar.
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l~p Ban TiSp Cong dan; QuySt dinh s6 01/2015/QU-UBND ngely 12/01/2015 vS
vi~c ban hanh Quy chS tiSp c'ong dan tren dia ban huy~n. Phan cong mQt d6ng chi
Pho Chanh Van phong HDND& UBND huy~n lam Truang Ban ti~p cong dan va
b6 tri mQt can bQ lam vi~c thuang xuyen t~i trv So' tiSp cong dan huy~n. Tr\l So'
tiSp cong dan huy~n da b6 tri a dia diSm thu?n 19i, trang bi d:1ydu cac trang thiSt
bi ph\lc V\l, t~o diSu ki~n cho cong dan Idli d~n phan anh, kiSn nghi, khiSu n~i, t6
cao.

DS cong tac ti~p cong dan, giai quy~t IdliSu n~i, t6 cao d~t hi~u qua cao
HDND huy~n da ban hanh Nghi quySt s6 22INQ-HDND ngay 03/5/2017 vS quy
chS ti~p cong dan cua HDND, d~i biSu HDND huy~n khoa XX, nhi~m ky 2016-
2020, xay dl,II1glich ti~p cong dan cua HDND huy~n 01 thang 02 l:1nvao cac
ngay 10 va 20 hang thang; UBND huy~n da ph6i hgp ch~t che vai HDND huy~n
dS tiSp cong dan dinh ky, dQt xu~t theo lich ti~p cong dan cua HQi d6ng nhan dan
huy~n.

Cac phong ban, don vi, UBND cac xa, thi tr~n da din clr vao Quy chS TiSp
cong dan tren dia ban huy~n dS ban hanh quy ch~ tiSp cong dan phil hgp vai tinh
hinh th\Tct~ t~i ca quan, dan vi, dia phuong minh; nghiem tuc th\Tchi~n cac quy
dinh cua phap lu?t vS ti~p cong dan, giai quySt khiSu n~i, t6 cao; t6 chuc tuyen
truySn, v?n dQng nhan dan thvc hi~n nghiem tuc cac chu truang, duang 16i cua
Dang, chinh sach phap lu~t CllaNhel nuac, quy dinh cua phap lu~t vS tiSp cong
dan, giai quySt khiSu n~i, t6 cao; chu tr9ng va nang cao trach nhi~m, ch~t lugng,
hi~u qua tiSp cong dan, t?P trung xu ly don thu khiSu n~i, t6 cao, kiSn nghi, phfm
anh; kip thai xem xet, th\l ly don thu thuQc th~m quySn; t?P trung giai quySt dUt
diSm don thu khi~u n~i, t6 cao, khong dS V\l vi~c t6n d9ng, keo dai; hang nam
UBND huy~n da xay dVng K~ ho~ch tuyen truySn, ph6 biSn GDPL, nh~t la Lu~t
TiSp cong dan, Lu?t Khi~u n~i, Lu?t t6 cao.

III. Danh gia chung
1.Uu di~m
Trong thai gian qua, UBND huy~n da quan tam chi d~o, t6 chuc th\Tc hi~n

vi~c ti~p cong dan, giai quy~t khi~u n~i, t6 cao cua cong dan va d~t dugc nhUng
kSt qua nh~t dinh nhu: Thanh I?p Ban tiSp cong dan, b6 tri dia diSm tiSp cong dan
thu?n 19i, xay dl,II1gK~ h.o~ch va th\Tchi~n nhi~m V\l vS cong tac ti~p cong dan
dinh ky, dQt xu~t cua lanh d~o UBND huy~n, b6 tri can bQ co nang Ivc lam cong
tac ti~p cong dan, giai quy~t khi~u n~i, t6 cao .... Cong tac kiSm tra, thanh tra vi~c
th\l'c hi~n cac quy dinh cua phap lu?t vS ti~p cong dan, giai quy~t khi~u n~i, t6 cao
d6i vai cac ca quan, dan vi c~p duai dugc chu tr9ng. NhUng V\lvi~c khiSu n~i, t6
cao dong ng1.!ai, phuc t~p dugc t?P trung chi d~o, xem xet, giai quy~t va d~t dugc
nhi~u k~t qua tfch cvc, qua do gop phc1nbao v~ 19i ich cua Nha nuac, cac quySn
19icua cong dan, nang cao hi~u qua quan I;' nha nuac cua UBND huy~n.

2. NhU'Q'c di~m

Ben c~nh nhung Uti diSm, k~t qua d~t dugc, vi~c chi de;to,t6 chilc thuc hien



cat quy dinh cua phap Iu?t vS tiSp cong dan, giai quy~t khiSu n~i, t6 eao eua
l:lJ:\D huy~n con mQt s6 t6n t~i, h~ chS sau:

- Mot s6 ca quan, dan vi, UB1'.'D cac xa, thi trAn chua chu dQng th:,rc hi~n
t:ac:: nhi~m thuQc ph~m vi, th~m quySn Clla minh, thiSu ki~m tra, don d6c tnich
~:1:~:r.eua t?P th@,ca nhan trong cang tac tiSp cang dan, giai quySt dan khi~u n~i,
tC) cao.

- H:iu hSt can bQ lam ~ong tac tiSp cong dan t~i UB~ cac xa d~u be, tri
k:e:n nh:~m nen vi~c xu Iy dan khiSu n~i t6 cao con h~n chS v~ nang l\Ic, trinh cQ,
i.::;~aau kha nang tuyen truySn, giai thich cho nhan dan; vi~c d6i tho<:;1iv61 CO:1g
da'l co luc, co nai con mang tinh hinh thuc; tinh tr~ng cong dan khi~u n~i vuc;rt
c6;J van con xay ra, nhAt 1a trong giai quySt dAt dai va cong tac gicii ph6ng m~t
b~:;g \<.hinha nuac thu h6i dAt.

- MQt s6 Vl) vi~c giai quySt chua dung trinh tv, quy dinh clla phap lu~t, chua
CU:-'1 bao thai gian quy dinh, chua thAu tinh, d~t Iy ho~c thai gian giai quy~t keo
l:a: dfm dSn cong dan buc xuc, thiSu tin tuang, khiSu ki~n vugt cAp.

- Vi~c ph6i hgp theo doi, kiSm tra, don d6c vi~c giai quyS! khi~~ n~i, t6 cao
g:G-a d.c co quan, dan vi chua ch~t che nen co V\l vi~c thai h~ giai quy~t keo dai
50 vai quy dinh.

- Van co hi~n tugng dun d~y trach nhi~m giai quySt khi~u n~i, t6 cao gi:1a
cae ea quan, dan vi; mQt s6 Vl) vi~c xay ra chua dugc giai quySt dCrtdi~rr. ngay tu
co So', dan d~n tinh tr~ng khiSu ki~n vugt cAp, keo dai.

- :vIQl s6 Vl)vi~c m~c du da dugc giai quySt theo dung quy dinh phap iu?t, co
k~t I~?n ella cac ea quan co th~m quy@n nhung cong dan vfu1 ti~p tve gUt dan
'c:;:~u n~i, t6 cao d~n nhi@u cAp, nhiSu noi ho~c sau khi khiSu n~i khang dUQ"cda
ch~y~n sang t6 cao.

3. ;\!guyen nhan
- H~ th6ng chinh sach, phap 1u?t con bAt C?p, thuang xuyen thay d3i, nht la

ch:nh sach b6i thuang khi thu h6i dAt
- ~guai dung d:iu mQt s6 co quan, dja phuong chua quan tam dung muc

cCng tac tiSp eong dan, giai quySt khiSu n~i, t6 cao; trinh dQ, nang [\Ie cua dQi ngu
c{l'l bQ lam cong tac tiSp cong dan, gi:ii quy~t khi~u n~i, t6 cao, nhAt la a eo So'
eh.:a dap ting dugc yeu c:iu.

~v.?h U'O'nghmyng, nhi~m Vl} trong thb'i gian t&i
- Ti~p tl)C t6 chuc quan tri~t, th\fC hi~n nghiem tue Chi thj s6 35-CT/-:'W

r:say 26/5/2014 clla BQ Chinh tri, Lu?t TiSp cong dan va Nghi dir.h 56
64/2014ND-CP ngay 26/6/2014, Lu~t Khi~u n~i, Lu~t t6 eao va cae van 'Jan
h~:6r1gd~n thi hanh; tiSp tl)C th\fc hi~n co hi~u qua Cong van s6 497-CV/llJ nJay
1C/7/2014 ella Ban Thuang Vl) Tinh uy, KS ho~ch s6 1365/K.H-L'BND ngay
27/10/2014 ella UBND tinh, K~ ho~ch s6 1544!KH-lJB~ ngay 17!11/20~4 ella
L3:\D huy~n vS tri~n :<.haith\Ic hi~n Chi thi s6 35-CT/T\V ngay 26/512014 cua
j1i) Chinh tri v~ "Tang eucmg S1! tanh ago eua Dang a6i v6"i eong rae flip c?ng

h.



dcmva giai quyit khiiu ngi, 19eao" .
- Chi d~o th\fc hi~n co hi~u qua cong tac ph6i hgp gifra cac cO"quan dang,

chinh quy~n, cac do~mth~ chinh tri - xa hQi trong vi~c tiSp cong dan va giai quySt
khiSu n~i, t6 cao cua cong dan.

- T6 chuc t6t cong tac tiSp cong dan theo quy dinh cua Lu?t TiSp cong dan;
nang cao hi~u qua, chftt luqng ho~t dQng cua Ban TiSp cong dan huy~n va Ban
TiSp cong dan cac xa, thi trftn.

- Tang cuemg cong tac thanh tra, ki~m tra vi~c chftp hanh cac quy dinh cua
phap lu?t v~ khiSu n~i, t6 cao d6i vai thu truemg cac phong ban, dan vi, Chu tich
UBND cac xa, thi trftn.

- Tang cuemg cong tac xu ly dan thu va kip thai giai quySt cac Vl)vi~c khiSu
n~i, t6 cao mai phat sinh tren dia ban huy~n.

- T6 chuc cac lap b6i duong, t?P huftn phap lu?t va nghi~p Vl)tiSp cong dan,
giai quy~t khi~u n~i, t6 cao; k9 nang, nghi~p Vl)ph6 bi~n, giao dl)c phap lu?t cho
can bQ, cong chuc, nguai co thftm quy~n giai quy~t khiSu n~i, t6 cao; nguai lam
cong tac, nguai tham gia cong tac ph6 biSn, giao dl)c phap lu?t v~ khiSu n~i, t6
cao a xa, thi trftn.

Tren day la bao cao kSt qua th\fc hi~n Chi thi s6 35-CT/TW ngay 26/5/2014
cua BQ Chinh tri v~ "Tang euemg Sl! tanh ago eua Dang a6i vai eong tae nip
eong dan va giai quyit khiiu ngi, t6 eao" tren dia ban huy~n nam 2017, UBND
huy~n bao cao d~ UBND tinh, Thanh tra tinh biSt va ti~p tl)Cchi d~~b=-=

No'i nh{i"f/ /' ,
- UBNDpm~ ?B;
- Thanh tra tinh QB; Bao 'cao
- Thuemg V1,1 Huy~n uy;
- TT HDND huy~n;
- CT, cae PCT UBND huy~n;
- Van phong Huy~n uy;
- Van phong HDND&UBND huy~n;
- Thanh tra huy~n;
- Ban Ti~p cong dan huy~n;
- Dang Website huy~n;
- Luu: VT, TTr.
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