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BAocAo
K~t qua th\rc hi~n Chi thi sa 35-CT/TW ngay 26/512014 cua BQChinh tri

Th\Ic hi~n Cong van s6 369-CV lHU ngay 24/11/2017 cua Ban Thuemg V\l

Huy~n uy vS vi~c biw cao kSt qua th\IC hi~n Chi thi s6 35-CT/TW ngay
26/512014 cua BQ Chinh tri vS "Tang euimg Slf liinh aq,o eua Dang aai vai eong
tae tiip eong dcm va gild quyit khiiu nq,i, ta eao ",UBND huy~n bao cao kSt qua
th\l'c hi~n nam 2017 nhu sau:

I. KET QuA THVC HI:E:N
1. Cong tac Hinh d~o, chi d~o tri~n khai thY'c hi~n chi thi sa 35-CT/TW

ngay 26/5/2014 cua BQChinh tri
Sau khi BQ Chinh tri ban hanh Chi thi s6 35-CT/TW ngay 26/5/2014, Ban

Thuemg V\l Tinh uy ban hanh Cong van s6 497 -CV ITU ngay 10/7/2014, UBND
tinh ban h~mhKS ho~ch s6 1365/KH-UBND ngay 27/10/2014 vS triSn khai th\Ic
hi~n Chi thi s6 35-CT/TW ngay 26/5/2014 cua BQ Chinh tri, UBND huy~n L~
Thuy da ban hanh KS ho~ch s6 1544/KH-UBND ngay 17/11/2014 vS triSn khai
th\l'c hi~n Chi thi s6 35-CT/TW ngay 26/512014 cua BQ Chinh tri vS "Tang ewyng
Slf liinh aq,o eua Dang a6i vai eong tae tiip eong dan va giai quyit khiiu nq,i, t6
eao ", chi d~o cac c~p uy Bang, chinh quySn, M~t tr?n t6 qu6c va cac doan thS
chinh tri - xa hQi th\Ic hi~n t6t cong tac tiSp cong dan va giai quySt khiSu n~i, t6
cao tren dia ban va xac dinh day la nhi~m Vl) chinh tri tn;mg tam, thuemg xuyen,
lAy hi~u qua cong tac tiSp cong dan, giai quySt khiSu n~i, t6 cao la mQt trong
nhfrng tieu chi danh gia nang l\Ic, kSt qua cong tacoCac cApuy Bang, chinh quySn
t6 chuc quan tri~t Chi thi s6 35-CT/TW cua BQ Chinh tri dSn toan thS can bQ,
dang vien trong ca quan, dan'vi minh quan ly.

UBND huy~n da ban hanh QuySt dinh s6 156/QB-UBND ngay 19/11/2014
vS vi~c thanh l?p Ban TiSp Cong dan cua UBND huy~n; QuySt dinh s6
0l/2015/QB-UBND ngay 12/01/2015 vS vi~c ban hanh Quy chS tiSp cong dan
tren dia ban huy~n; b6 tri can bQ co nang l\l'c, trinh dQ chuyen mon th\l'c hi~n tiSp
cong dan, xu ly dan thu thuemg xuyen t~i diSm tiSp cong dan huy~n; dfiu tu ca So'
v~t chAt, dam bao cac diSu ki~n cfin thiSt dS t~o diSu ki~n thu?n lqi cho cong dan
th\l'c hi~n quySn khiSu m;li,t6 cao; chi d~o Ban TiSp cong dan huy~n th\l'c hi~n t6t
cong tac tiSp cong dan, ph6i hqp ch~t che gifra cac ca quan tham gia tiSp cong
dan t~i diSm tiSp cong dan huy~n. Cac phong ban, dan vi, UBND cac xa, thi trAn
da can cu van Quy chS TiSp cong dan tren dia bim huy~n dS ban hanh quy chS
tiSp cong dan phil hqp vai ti~h hinh th\fc tS t~i ca quan, dan vi, dia phuang minh;
nghiem tuc th\l'c hi~n cac quy dinh cua phap lu?t vS tiSp cong dan, giai quySt
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khiSu n~i, t6 cao; t6 chuc tuyen truySn, v?n dQng nhan dan th\Ic hi~n nghiemir,tuc
cac Chlltruong, duang 16i clla Dang, chinh sach phap Iu?t clla Nhfl nuac, quy dinh
Cllaphap Iu?t vS tiSp cong dan, giai quySt khiSu n~i, t6 cao; chu tn;mg va nang cao
trach nhi~m, ch~t Iugng, hi~u qua tiSp cong dan, t?P trung xu Iy don thu kh,iSil
n~i, t6 cao, kiSn nghi, phan anh; kip thai xem xet, th\l Iy don thu thuQc tham
quySn; t?P trung giai quySt dill diSm don thu khiSu n~i, t6 cao, khong dS V\lvi~~
t6n dQng, k60 dai; hang nam UBND huy~n da xay d\Illg KS ho~ch tuyen truy;Sq,
ph6 biSn GDPL nh~t Ia Lu?t TiSp cong dan, Lu?t KhiSu n~i, Lu?t t6 cao.

DS tang cuang cong tac tiSp cong dan, giai quySt khiSu n~i, t6 cao HQi dang
nhan dan huy~n da ban hanh Nghi quySt s6 22INQ-HDND ngay 03/5/2017 vS quy
chS tiSp cong dan clla HDND, d~i biSu HDND huy~n khoa XX, nhi~m ky 20'16-
2020, xay d\l'ng Iich tiSp copg dan clla HDND huy~n 01 thang 02 I~n vao cac
ngay 10 va 20 hang thang; UBND huy~n da ph6i hqp ch?t che vai HDND huy~h
dS tiSp cong dan dinh ky, dQt xu~t theo lich tiSp cong dan clla HQi d6ng nhan dap
huy~n.

2. K~t qua cong tac ti~p cong cHin,giai quy~t khi~u n~i ta cao nam 2017
2.1. Cong ttlc tiip cong dan - . . _

Nam 2017, UBND huy~n da tiSp 203 Iuqt cong dan. NQi dung cua cac bu6i
tiSp cong dan lien quan dSn nhiSu linh V\l'Ckhac nhau nhung t?P trung chu ySu If!
linh V\IC:B6i thuang thi~t h~i do S\I c6 moi truang biSn, dftt dai, b6i thuang giai
phong m?t b~ng, chinh sach xa hQi.

Cac nQi dung kiSn nghi, phan anh da. duQ'c can bQ tiSp dan tiSp nh?n, gi~i
thich, huang dfrn ho?c chuySn ca quan nha nuac co th~m quySn giai quySt thep
quy dinh.

2.2. Cong tac ti~p nh~n, phan lo~i dO'nva giai quy~t dO'n KNTC
T6ng s6 dan tiSp nh?n: 142 don (KN: 102 don, TC: 40 don).
- Don thuQc th~mquySn: 81 don (KN: 64 don, TC: 17 dan).
- Don khong thuQc th~m quySn: 61 dan (KN: 38 don, TC: 23 don).
*Kit qua giai quyit dun khiiu n(li:
- T6ng s6 dan, V\lvi~c thuQc th~m quySn: 64 don/30 V\lvi~c
- Da giai quySt: 56 danl22 V\lvi~c.
- Don dang giai quySt: 08 dan/08 V\lvi~c.
*Kit qua giai quyit dun ta CliO:

- T6ng s6 don, V\lvi~c thuQc th~m quySn: 17 donl16 V\lvi~c
- Da giai quySt: 13 dan/12 V\lvi~c.
- Dang giai quySt: 04 danl04 V\lvi~c.

3. K~t qua thanh tra tnich nhi~m thti trU'o-ng cac phong ban, dO'u!vi,
Chti tjch UBND cac xa trong thl}'c hi~n cac quy djnh ctia phap lu~t v~ ti~p
cong dan, giiii quy~t khi~u n~i, tB cao

Trong nam, UBND huy~n da thanh I?p 01 Doan thanh tra vS vi~c th\l'c hi~h
cac quy dinh clla phap Iu?t trong cong tac thanh tra, giai quySt KNTC t?i UBND
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xa Thai Thuy, Van Thuy va thi tdn Nong truemg L~ Ninh. KSt thuc thanh tra,
Chu tich UBND huy~n da ban hanh KSt lu?n thanh tra t~i cac dan vi duQ'c thanh
tra; trong do da chi ra mi)t s6 sai sot trong cong tac tiSp cong dan, giai quySt khiSu
n~i t6 cao va yeu cfiu cac dan vi kh~c phlfCsua chua nhiing t6n t~i, h~n chS trong
cong tac tiSp cong dfm, giai quySt khiSu n~i, t6 cao nh~m th\Ic hi~n t6t han nhi~m
Vlf trong thai gian tiSp theo. Ben c~nh do, UBND huy~n giao trach nhi~m cho
Thanh tra huy~n thuemg xuyen theo dei, don d6c, huang diln, kiSm tra cac phong
ban, dan vi, UBND cac xa, thi tdn tren dia ban th\Ic hi~n nghiem tuc phap lu?t v~
tiSp cong dan va giai quySt dan khiSu n~i, t6 cao cua cong dan.

II. nA.NH GIA.CHUNG
Sau lilli triSn lillai th\Ic hi~n Chi thi s6 35-CT/TW ngay 26/5/2014 cua Bi)

Chinh tri, cac quy dinh cua phap lu?t v~ cong tac tiSp cong dan, giai quySt khiSu
n~i, t6 cao vai tro lanh d~o, chi d~o cua cac cftp uy Dang, chinh quy~n tren dia ban
huy~n ngay cang duQ'c nang cao, nhftt la vi~c t?P trung chi d~o giai quySt dlit
diSm mi)t s6 Vlfvi~c khiSu n~i, t6 cao dong nguai, phuc t~p, t6n d9ng, keo dai;
cac ca quan, dan vi, UBND cac xa thi trftn da quan tam b6 tri can bi) co nang l\Ic
lam cong tac tiSp cong dan, giai quySt khiSu n~i, t6 cao, dfiu tu ca sa V?t chftt nai
tiSp cong dan; da t~o S\I chuySn biSn can ban trong nh?n thuc, y thuc ton tr9ng va
chftp hanh phap lu?t v~ khiS~ n~i, t6 cao cua can bi), cong chuc va nhan dan, gop
phfin ngan ch~n va h~n chS vi ph~m phap lu~t vS khiSu n~i, t6 cao, giu gin an ninh
chinh tri va tr?t t\I an toan xa hi)i tren dia ban huy~n.

Tuy nhien, viln con mi)t s6 cftp uy Dang, thu truang co quan, dan vi, Chu
tich UBND cac xa, thi trftn chua chu di)ng th\Ic hi~n trach nhi~m thui)c ph~m vi,
th~m quy~n cua minh, thiSu kiSm tra, don d6c trach nhi~m cua t?P thS, ca nhan
trong cong tac tiSp cong dan, giai quySt dan khiSu n~i, t6 cao; b6 tri can bi) lam
cong tac tiSp cong dan, xu ly dan khiSu n~i t6 cao con h~n chS v~ nang l\Ic, trinh
di), chua du kha nang tuyen truy~n, giai thich cho nhan dan; vi~c d6i tho~i vai
cong dan co luc, co nai con mang tinh hinh thuc; tinh tr~ng cong dan khiSu n~i
vuqt cftp vftn con xay ra, nhftt la trong giai quySt dftt dai va cong tac giai phong
m?t b~ng khi nha nuac thu h6i d~t; mi)t s6 Vlfvi~c giai quySt chua dung trinh t\I,
quy dinh clla phap lu?t, chua dam bao thai gian quy dinh, chua thftu tinh, d~t ly
ho?c thai gian giai quySt keo dai dftn dSn cong dan buc xuc, thiSu tin tuang, khiSu
ki~n vuqt cftp.

III. PHUONG HUONG, NHItM VV TRONG THOI GIAN Tal
- TiSp tlfc t6 chuc quan tri~t, th\Ic hi~n nghiem tuc Chi thi s6 35-CT/TW

ngay 26/5/2014 cua Bi) Chinh tri, Lu~t TiSp cong dan va Nghi dinh s6
64/2014/ND-CP ngay 26/6/2014, Lu?t KhiSu n~i, Lu?t t6 cao va cac van ban
huang dftn thi hanh; tiSp tlfc th\Ic hi~n co hi~u qua Cong van s6 497-CV/TU ngay
10/7/2014 cua Ban Thuemg Vlf Tinh uy, KS ho~ch s6 1365/KH-UBND ngay
27/10/2014 cua UBND tinh, KS ho~ch s6 1544/KH-UBND ngay 17/11/2014 cua
UBND huy~n v~ triSn lillai th\l'c hi~n Chi thi s6 35-CT/TW ngay 26/5/2014 Clla
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89 Chinh tri vS "Tang cuang S1! tanh aqlOcila Dang a6i wyi cong tac tiip cong
dan va giai quyit khiiu ngi, t6 cao" .

- Chi d~o thvc hi~n co hi~u qua cong tac ph6i hgp gifra cac co quan dangl

chinh quySn, cac do~mthS chinh tri - xa hQi trong vi~c tiSp cong dan va giai qUY~1
khiSu n?i, t6 cao cua cong dan.

- T6 chuc t6t cong tac tiSp cong dan theo quy dinh cua Lu~t TiSp cong qan;
nang cao hi~u qua, chfrt luqng ho?t d9ng cua Ban TiSp cong dan huy~n va 13ap
TiSp cong dan cac xa, tm trfrn.

- Tang cuemg cong tac thanh tra, kiSm tra vi~c chfrp hanh cac quy dinh ,cu~
phap lu~t vS khiSu n~i, t6 cao d6i v6i thu truOng cac phong ban, dan vi, Chu 1ic~
UBND cac xa, thi trfrn.

- Tang cuemg cong tac xu 1;' dan thu va kip thai giai quySt cac V\l vi~c
khiSu n?i, t6 cao m6i phat si~h tren dia ban huy~n.

- T6 chuc cac lap b6i duong, t~p hufrn phap lu~t va nghi~p V\l tiSp cong
dan, giai quySt khiSu n~i, t6 cao; k)"nang, nghi~p V\lph6 biSn, giao d\lc phap IU~i
:;ho can b9, cong chuc,nguai co thAm quySn giai quySt khiSu n~i, t6 cao; nguqi
lam cong tac, nguai tham gia cong tac ph6 biSn, giao d\lc phap lu~t vS khiSu n~~:
t6 cao a xa, thi trfrn.

Tren day la bao cao kSt qua thvc hi~n Chi thi s6 35-CT/TW ngay 26/5/201:4
eua BQ Chinh tri vS "Tang cuang S1! Zo.nhago c£ta Dimg ct6i vai cong tac fiif
cong dcm va giai quyitkhiiu ngi, t6 cao" tren dia ban huy~n nam 2017, UBNt
huy~n bao cao dS Thuemg trvc Huy~n uy t6ng hgp bao cao Ban NQi chinh linb
uy theo quy dinh.,~t~

Nui nh{in: d---- TM. UY BAN NHAN DAN
- UBND tinh QB; KT. CHU TICH
- Tha~h tra tinh qB;, Bao cao~~-}~? CHU TJCH
- Thuang V\l HUYynuy; .d,;"":;'~~;._:_~ ...•...
- IT HDND huyen' >~./;1:-, -,-. , "{', / .;-' . ,"

- CT, cac PCT UBNDhuy~n; J. ('At .. '. .~: __
- Van phong Huy~n uy; f~{'~'..: ...~ I .'; ;

- Van phong HDND&UBND huy~n; ~.~:\''C'~ "fi
- Thanh. ~ra h:ry~n;A A \<'"!::,j ~ Thj Hoa
- Ban Tiep cong dan hUYyn; . ".'-
- Dang Website huy~n;
- Luu: VT, TTr.
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